UR COMMITMENT . ..
O PROVIDE CHRIST-CENTRED CARE EMBRACING THE VALUES OF
OMPASSION, DIGNITY, EXCELLENCE AND FAITH

December 15%, 2022

Dear Families,

We've got exciting news to share as Christmas season draws near. We are pleased to let you know that
as of yesterday, we are no longer experiencing a Respiratory Outbreak on Maple South. Normal
routines for residents and staff will resume. This is exciting for our residents, families and staff as we
lead up to this precious time of year.

As a general reminder to all visitors to Salem Home:

e Each resident can have 2 visitors at a time.

e QOccasionally it happens that the screener overlooks that there are 2 visitors already visiting the
resident and allows more people in. In situations like that, we rely on the visitors to report back
to the screening desk if there are already 2 people visiting. We ask for your cooperation to
ensure that we don’t have too many visitors with the resident at a time.

e Please ensure that while visiting, your mask remains in place, covering your mouth and your
nose. Wearing your mask properly, along with hand hygiene is key to preventing future
outbreaks and keeping our residents safe while ensuring that visits with our residents continue
to occur without interruption.

Our staff have been very busy decking the halls for the Christmas season. When you are in Salem Home
visiting your resident, please take a moment to enjoy the festive atmosphere that has been created.

We wish you a Merry Christmas and a Happy New Year!

Sincerely,
Carla Olusola Karin Oliveira
Direction of Resident Care Services CEO
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